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About NAAC

Rational
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Core 
values 



}In order to have a 
quality oriented 
academic, there 
should be a strong 
administrative 
background.

The motto of any HEIs 
can only be possible if 
both A & A work in co -
ordination for its 
stakeholders
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Why NAAC
In order to bring

Quality in 

HEIs



3 Ingredients

1) Concise 
Choice of 

Positive Words

2) Clear 
Visualization

3) Correspondence 
Feelings

Feeling Emotion Energy
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Think
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NAAC

8 -
EQER

1 -
ISWO

2 -
IPRE

3 -
CINC

4 -
FOPF

6 -
NSID

5 -
IIMP

7 -
SOQE

9 - III
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Quality Indicator Framework (QIF)

basically consists of : -

}Seven Criteria : - The Seven Criteria

represent the core functions and

activities of a HEI. These criteria are

further bifurcated into Key Indicators .

}Key Indicators ð34 are for Autonomous &

Universities, while 32 are for Affiliated .
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}This Key Indicators are further

delineated as Metrics which actually

elicit responses from the HEIs. It is a

system or standard of measurement . In

laymanõslanguage we can call this

Metrics as Questions.

}These Metrics are bifurcated into two

type of metrics named as Qualitative

Metrics (QlM) and Quantitative Metrics

(QnM).
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}In Qualitative Metrics the questions are related

with the quality of something in size, appearance,

value, etc. It means something which can be seen

and then only can be given the points or marks

accordingly . It is associated with the subjective

quality of a thing or phenomenon, such as feel, taste,

expertise, image, leadership, reputation . Knowledge

of these aspects is gained through observation

combined with interpretative understanding of the

underlying thing or phenomenon .
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}The Quantitative Metrics consists of

an information or data based on

quantities obtained using a quantifiable

measurement process . In short it can be

stated as those belonging to Intangible

data. It has to be judged without seeing

i.e. on the basis of documentation .

}In majority it includes the objective data.
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Type of HEIs Universities

Autonomous 

Colleges

Affiliated 

Colleges

Criteria 7 7 7

Key Indicators 34 34 32

Qualitative

Metrics (QlM) 38 38 41

Quantitative 

Metrics (QnM) 99 98 80

Total Metrics           

(QlM + QnM) 137 136 121
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QlM QnM Total

Metrics

QlM

Weightages

QnM

Weightages

Total

Weightages

University 38 99 137 253 (25.3%) 747

(74.7%)

1000

(100%)

Autonomous 38 98 136 302

(30.2%)

698

(69.8%)

1000

(100%)

Affiliated 41 80 121 348

(34.8%)

652

(65.2%)

1000

(100%)
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Sl.N

o

Criteria with weightage Univ. 

Q lM

Auto. 

Q lM

Affil. 

Q lM

Univ. 

QnM

Auto. 

QnM

Affil. 

QnM

1 Curricula r Aspects (150) 2 2 2 9 9 9

2 Teaching -learning and Evaluation  

(200)

5 6 9 18 18 14

3 Research, Innovations and 

Extension ( 250)
2 2 2 29 28 14

4 Infrastructure and Learning 

Resources  (100)
6 6 6 11 10 10

5 Student Support and Progression  

(100)
3 2 2 12 13 13

6 Governance, Leadership and 

Management (100)
12 12 12 7 7 7

7 Institutional values and Best 

Practices (100)

8 8 8 13 13 13

TOTAL 38 38 41 99 98 80



}For Autonomous ðFour Metrics are unique

2.3.4, 3.2.2, 3.2.3, 5.1.5

}For Affiliated ðFourteen Metrics are unique

1.1.1, 1.1.2, 1.1.3, 1.2.2, 1.2.3, 2.1.2, 

2.3.4, 2.5.1, 2.5.2, 2.5.3, 2.5.4, 3.2.2, 

3.7.1, 5.1.5



Criteria Key Indicators Universities Autonomous

Colleges

Affiliated / Constituent 

Colleges

1. Curricular

Aspects
1.1 *(U) Curriculum Design and Development 50 50 NA

1.1.*(A) Curricular Planning andImplementation NA NA 20

1.2  Academic Flexibility 50 40 30

1.3  Curriculum Enrichment 30 40 30

1.4  Feedback System 20 20 20

Total 150 150 100

2. Teaching-

Learning and 

Evaluation

2.1  Student Enrolment and Profile 10 20 30

2.2  Catering to StudentDiversity 20 30 50

2.3  Teaching-Learning Process 20 50 50

2.4  Teacher Profile and Quality 50 60 80

2.5  Evaluation Process and Reforms 40 40 50

2.6  Student Performance and Learning Outcomes 30 50 40

2.7 Student satisfaction Survey 30 50 50

Total 200 300 350



Criteria Key Indicators Universities Autonomous

Colleges

Affiliated / Constituent 

Colleges

3.  Research, 

Innovations and 

Extension

3.1  Promotion of Research and Facilities
20 20 NA

3.2  Resource Mobilization for  Research 20 10 10

3.3  Innovation Ecosystem 30 20 10

3.4  Research Publications and Awards 100 20 20

3.5  Consultancy 20 10 NA

3.6  Extension Activities 40 50 60

3.7  Collaboration 20 20 20

Total 250 150 120

4. Infrastructure 

and Learning

Resources

4.1 Physical Facilities 30 30 30

4.2 Library asa Learning Resource 20 20 20

4.3 IT Infrastructure 30 30 30

4.4 Maintenance of Campus

Infrastructure

20 20 20

Total 100 100 100

5. Student   

Support and

Progression

5.1  Student Support 30 30 50

5.2  Student Progression 40 30 45

5.3  Student Participation and Activities
20 30 25

5.4  Alumni Engagement 10 10 10

Total 100 100 130



Criteria Key Indicators Universities Autonomous

Colleges

Affiliated / Constituent 

Colleges

6. Governance, 

Leadership and

Management

6.1 Institutional Vision and Leadership
10 10 10

6.2 StrategyDevelopment and Deployment 10 10 10

6.3 Faculty Empowerment Strategies 30 30 30

6.4 Financial Management and Resource

Mobilization
20 20 20

6.5 Internal Quality AssuranceSystem 30 30 30

Total 100 100 100

7. Institutional 

Values and Best 

Practices

7.1  Institutional Values and Social 

Responsibilities 50 50 50

7.2  Best Practices 30 30 30

7.3  Institutional Distinctiveness 20 20 20

Total
100 100 100



3ÔÁËÅÈÏÌÄÅÒÓȭ 3ÁÔÉÓÆÁÃÔÉÏÎ

Input Process Output

ÅStudents 
ÅCurricula
ÅFaculty staff
ÅNon-teaching staff
ÅFacilities & 
Infrastructure
ÅTeaching 
resources

ÅTeaching & 
Learning 
ÅStaff 
development
ÅStudent support 
& evaluation
ÅResearch
ÅAdministration

ÅSkilled and 
employable 
graduates 
ÅResearch 
publications & 
output
ÅContribution to 
community

25



Out of total 121 Metrics

}30ðInput based Metrics

}53ðProcess based Metrics

}38ðOutput based Metri cs



Key Indicators Universities Autonomous
Colleges

Affiliated
Colleges

2.7 - Student satisfaction 

Survey

30 50 50

3.3 - Innovation Ecosystem 30 20 10

5.4  - Alumni Engagement 10 10 10

7.1 - Institutional Values and 

Social Responsibilities 50 50 50

7.2  - Best Practices 30 30 30

7.3 - Institutional 

Distinctiveness

20 20 20

The highlights of present QIF is as follows: -
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VInstitutions will have to submit the database of
minimum 60% of its students.

VSSRcannot be uploaded unless SSSdatabase is
submitted .

VThe SSS questionnaire will be mailed to all
students.

VResponses should be received from at least 10%
of the student population or 100.

VIf the response rate is lower than the limits, the
metric will not be taken up for evaluation .

VSSS will happen simultaneously with DVV
process .

Student Satisfaction Survey (SSS) : 
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Key Indicators Universities Autonomous
Colleges

Affiliated
Colleges

2.7 - Student satisfaction 

Survey

30 50 50

3.3 - Innovation Ecosystem 30 20 10

5.4  - Alumni Engagement 10 10 10

7.1 - Institutional Values and 

Social Responsibilities 50 50 50

7.2  - Best Practices 30 30 30

7.3 - Institutional 

Distinctiveness

20 20 20

The highlights of present QIF is as follows: -
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üKey Indicator 7.1 - Institutional Values and 
Social Responsibilities (50)

V7.1.1 - Gender Equity  (10)

V7.1.2 - Environmental Consciousness and 
Sustainability   (10)

V7.1.3 - Differently abled (Divyangjan ) friendliness  (10)

V7.1.4 - Inclusion and Situatedness (10)

V7.1.5 - Human Values and Professional Ethics  (10)

üKey Indicator - 7.2 Best Practices (30)

üKey Indicator - 7.3 Institutional Distinctiveness 
(20)
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Qualitative/ 

Quantitative

Metrics

1.3. Curriculum Enrichment      

(30)

Benchmark Values

4 3 2 1 0

1.3.1

QlM
Institution integrates cross cutting issues relevant 

to Gender, Environment and Sustainability, 

Human Values and Professional Ethics into the 

Curriculum

(10)

1.3.2

QnM
Number of value-added courses imparting  

transferable and life skills  offered during the last 

five years

(10)

ÓAA AA -BB BB-CC DD -CC <DD

1.3.3

QnM
Percentage of students undertaking field projects / 

internships

(5)

ÓAA AAðBB BBðCC DDðCC <DD

Example: Qualitative Metric ( QlM) and Quantitative Metric ( QnM)
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Eligible HEIs seeking A&A 
are required to submit 

Institutional Information for 
Quality Assessment (IIQA) 
online any time during the 

year
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1) AISHE  Certificate (Name of HEI should be same as of in other documents)

2) University affiliation letter for the current academic year for all 

programmes offered at the Institution.

3) Undertaking for genuine IIQA data.

4) Self Declaration regarding Programmes/Courses. ( P/C 

mentioned in IIQA, Affiliation & Self Declaration should be same )

5) Concerned Statutory Regulatory Authority (SRA) viz., AICTE, 

PCI, BCI, etc. approval for Current Academic year.

6) Website, RTI Link, MOU, AQAR (for 2 nd, 3rd , 4thé Cycle)

7) Online payment of Rs 29500/ - (including GST)         

Requirement for IIQA 

× Autonomous status for current year (if applicable)

× 2(f) & 12(b) certificate (if applicable).

×UGC status conferring the degree awarding status (for 

Universities only).

×If 12(b) then recent grant received (for HEIs with 12(b) 

status only).
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IIQA

Accepted Rejected

Institution will be 

informed within 15 

days

Two more 

consecutive 

times with the 

same fees in a 

year
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After acceptance of IIQA 

With in 
45 days

Profile of 

the  

institution 

Extended 
profile

SSR
(QlM + 
QnM)

Executive 
Summary

Devender Kawday, NAAC



Every HEI applying for the A&A process shall prepare an 
Executive Summary highlighting the main features of 
the Institution including

} * Introductory Note on the Institution: location, vision 
mission, type of the institution etc. Preface be added

} * Criterion - wise Summary on the Institutionõs 
functioning in not more than 250 words for each 
criterion.

}Brief note on Strength Weaknesses Opportunities and 
Challenges (SWOC)in respect of the Institution.

} * Any additional information about the Institution other 
than ones already stated.

} * Over all conclusive explication about the institutionõs 
functioning - The Executive summary shall not be more 
than 5000 words.
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}In these diversified education system,
there can be few metrics which may not
be applicable to the HEIõs. Thus in order
to facilitate the HEIõsNAAC has come
out with this concept of Non Applicable
Metrics .

}Thus the provision is made for the HEIõs
to opt out some of the metrics which
may not be applicable to them for
various reasons .

Devender Kawday, NAAC



}Maximum weightage of metrics that can be
opted out shouldnõtexceed 50 (up to 5%).

}Metrics with maximum of total 20 weightage
per criteria can be opted out .

}All metrics in Criterion 7 are essential . No
metrics can be opted out .

}Metrics identified as essential cannot be opted
out (list of essential metrics are stated in
Appendices 3, 4 & 5).

}Qualitative metrics cannot be opted out .
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DVV

process
Pre-qualifier 

30% SGS

Failed

Passed

Apply again 

with IIQA fresh 

and payment of 

all fees

In case of 

Deviation  

clarification 

will be 

sorted from 

HEIs

**SSS will happen simultaneously with DVV process
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Passed Failed

PTV
(QlM)

Within 90 days

Fees: - For mono faculty 50% of Rs. 147500 = Rs. 73750 (including GST)

For multi faculty 50% of Rs. 218300 = Rs. 109150 (including GST)

PTV Fees : - 177000/- (including GST)

Will  have to apply 

afresh with IIQA & its 

fees after Six months
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}Unlike in the past NAAC will not pre - disclose
the details of the visiting teams and HEIs will not
be responsible for Logistics for the Visiting
Teams. Hence forth NAAC will directly take care
of all the logistics regarding the Peer Teams
visiting the institutions . All payment towards TA,
DA, Honorarium, etc., will be directly paid by
NAAC to the nominated members . There would
be no financial transactions between the
Institution and the visiting NAAC team .
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GRADE 

OF HEIs

INPUT FROM QUALITATIVE 

METRICS USING PEER 

JUDGEMENT  

(25 % to 35%)

INPUT FROM 

QUANTITATIVE METRICS 

USING COMPUTER 

GENERATED SCORE 

INCLUDING STUDENT 

SATISFCATION SURVEY  

(65% to 75%)
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Process of Assessment and Accreditation

IIQA
Any time 

during the 
year from 
June 2018 
onwards

SSR
QnM & Q lM

(Online 
Submissio

n)
45 days

DVV
process

(QnM) 
30 days

GRADE
Accepted

Two more 
attempts in 
a year with 
the same 

fees

Rejected

Pre-
qualifier
30% SGS

Failed

Passed

Apply again 
with IIQA fresh 
and payment 

of all fees
PTV 
(QlM)

90 days

SSS
(QnM) 10% 

or 100

QlM
30%

QnM 70%

F1
F2
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It is suggested to create a separate NAAC tab/link on 
Higher Educational Institutionõs (HEIõs) website and upload 
following documents till the validity period of 
Accreditation is over:

a) SSR submitted online, to be uploaded after DVV process 
only (. pdf format).

b) Data templates which are uploaded along with SSR (in 
password protected mode, if needed).

c) Annual Quality Assurance Report (AQAR ðYear wise)

d) Accreditation outcome document viz., Certificate, Grade 
sheet, etc.

e) The Higher Educational Institutionõs (HEIõs) may suitably 
design their NAAC tab/link to accommodate all relevant 
documents. 



Institutional Grades And Accreditation 
Status 
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Grade Number of 
Universities

Number of 
Colleges

Total

A++ 4 5 9

A+ 8 33 41

A 8 83 91

B++ 5 146 151

B+ 11 182 193

B 13 330 343

C 8 156 164

D 0 15 15

Total 57 950 1007

Around 12860 number of Accreditations, 12268 Colleges and 592 Universities .

8254 HEIs have been accredited first time with 351 Universities and 7903

Colleges





}Dashboard

}Manage IIQA

}Manage SSR

}Manage DVV

}Manage Assessment

}Manage Appeal

}Manage AQAR

}Reports

}Support/ Helpdesk

}Guidelines





Support/ Helpdesk



Guidelines
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Components of NAAC in HEIs

Curricular 

Aspects

Curriculum 

Planning & 

Implementation

Academic 

Flexibility

Curriculum 

Enrichment

Feedback 

System
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I Curricular Aspects

1.1

Institution ensures effective curriculum delivery through well planned and

documented process .

No. of Certificate and Diploma Courses introduced .

Percentage of full time teachers participating in various bodies of the

Universities / other colleges, such as BOS, Academic Council, etc.

1.2

Percentage of new courses introduced .

Percentage of programs in which CBCS implemented .

Percentage of students enrolled in Certificate and Diploma Courses .

1.3

Integrates cross cutting issues to Gender, Environment and Sustainability,

Human values, and Professional Ethics into the Curriculum

Number of value -added courses imparting transferable

and life skills .

Percentage of students undertaking field projects / internships .

1.4 Structured feedback received .

Feedback processes of the institution .
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Life

Education

Source: - Francisco 
Marmolejo , World Bank
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Incubated by IIIT, Hyderabad
ÅHas built an autonomous agri spraying platform that can cover an 
acre in 10 minutes.



Teaching -
Learning and 

Evaluation

Student Enrolment 
& Profile

Catering to 
Student Diversity

Teaching ð
Learning Process

Teacher Profile & 
Quality

Evaluation Process 
& Reforms

Student 
Performance & 

Learning outcomes

Student 
Satisfaction Survey

Components of NAAC in HEIs
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II Teaching ðLearning and Evaluation

2.1

Percentage of students from other States and Countries

Demand Ratio .

Average percentage of seats filled against seats reserved for various

categories .

2.2

Assesses the learning levels of the students organizes special programs for

advanced learners and slow learners .

Student - Full time teacher ratio .

Percentage of differently -abled students .

2.3

Student centric methods, such as experiential learning, participative learning

and problem solving methodologies are used for enhancing learning

experiences .

Percentage of teachers using ICT with LMS, e-learning resources .

Ratio of students to mentor .

Preparation and adherence to Academic Calendar and Teaching Plans .

2.4 Average percentage of full time teachers against

sanctioned posts .
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Average percentage of full time teachers with Ph.D.

Teaching experience of full time teachers

Percentage of full time teachers who received awards, recognition, fellowship at

state, National, international level from Government

Average percentage of full time teachers from other states

2.5

Number of days from the date of last semester -end/year -end examination till

the declaration of results .

Average percentage of student complaints/grievances about evaluation against

total number appeared in the examination .

Average percentage of applications for revaluation leading to change in marks .

Status of automation of examination division along with approves

Examination Manual .

2.6

Program outcomes, program specific outcomes and course outcomes are stated

and displayed on website and communicated to teachers and students

Attainment of program outcomes, program specific outcomes

and course outcomes are evaluated by the institution

Average pass percentage of students

Preparation and adherence to Academic Calendar and Teaching Plans.

2.7

Online student satisfaction survey regarding teaching learning process Kawday, NAAC




